
 

 

Availability and performance statistics of the dedicated interface enabled by Banco 
Santander in compliance with Real Decreto-ley 19/2018, of November 23rd, 
regarding payment services and other urgent measures on financial matters. 
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September 2026 

 
 
 
 
 

   

Daily statistics broken down by channel are available in the following link 

 

 

 

 

 
Web App 

API 

AIS 

API 

PIS 

API 

FCS 

Availability 99,99% 99,99% -               -            - 

Performance (ms) 260 259 -               -            - 

 
Web App 

API 

AIS 

API 

PIS 

API 

FCS 

Availability 99,99% 100% -               -            - 

Performance (ms) 262 261 -               -            - 

 
Web App 

API 

AIS 

API 

PIS 

API 

FCS 

Availability 100% 96,22% -                -            - 

Performance (ms) 260 98 -                -            - 

https://assets.santandermedia.com/adobe/assets/urn:aaid:aem:51ec0df6-8bd0-4d2e-bc35-1e3776875445/original/as/ES_daily_statistics_international_branches_PSD2_Jul_26_Sep_26.xlsx

